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Notice of Planned System Maintenance 
 
Dear Valued Customer, 
 
As part of our ongoing efforts to enhance our services and improve your overall 
experience, we will be carrying out planned system maintenance from 14 August 2026 to 
17 August 2026. 
 
During this period, order processing, billing, and related services will be temporarily 
unavailable. 
 
Normal operations will resume on 18 August 2026. 
 
To ensure uninterrupted business, we kindly request you to plan and place your orders in 
advance. 
 
We sincerely apologize for any inconvenience this may cause you. At the same time, we 
appreciate your understanding and cooperation as we implement these improvements 
to serve you better. 
 
Thank you for your continued trust and support! 
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